IPad Start Up Guide and Self-Guided Orientation
Checklist




What to Know Before you Start
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Find your logon document
The “ITS Systems & Account Logon” sheet in your mailed FOX packet has the credentials you need.

FOX account will be activated at 6:00 AM ET on your official start date.

Please wait until then to begin setting up or starting your device.

Sit where Wi-Fi is strongest
A weak signal is the most common cause of a failed setup.

Keep the iPad plugged in
Setup and updates drain the battery quickly.

Have your cell phone handy
You'll need it to authenticate your login.

Complete every step and slide, in order
Skipping ahead breaks device setup process and will impact your experience for orientation.

Allow extra time
Troubleshooting takes longer than setup - don’t start this in a rush. Self Help and support is available if needed.
See slide 21
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Step 1: Unbox Your iPad

« Carefully remove the iPad from the
box.

 Important: Save the box! Do not
throw it away.

— The serial number and Verizon
information can be found on the back

of the box. e

: : What's in the Box HgeRane

— You will need the box if you ever S
return or exchange your iPad. °

* Plug in the iPad

USB-C
Power Adapter

« Do not connect the case/keyboard -
until prompted to do so (Slide 9).
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Step 2: Power On Your iPad

 Hold down the top button on
the iPad for 2 seconds to
turn it on.

* Once you see the “Hello”
screen, your iPad is ready
for setup.

* |f you receive a message on
your iPhone to "Setup New
iPad" DO NOT click
continue.

— Disregard message and

proceed with this guide to
setup your device.

Set Up New |Pad »

Apple
yﬂ221 @gmalcom ose up
r w iPad self or a child in
yourfamlly
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Step 3: Begin Setup

« Swipe up from the “Hello” screen to
begin the setup process.

* Follow the on-screen instructions to
select:

— Language (English)
— Country/Region (United States)

— Appearance (leave as Default) and
click tap to Continue.

— On the Quickly Set Up iPad screen,
tap “Set Up Without Another
Device.”

Quickly Set Up iPad

Bring your current iPhone or iPad near your
B new iPad to sign in to your Apple Account and
| getsetup.

"-, ¢ Looking for nearby devices...




Step 4: Connect to a Network

 Select your Wi-Fi network from the list.

 Enter your Wi-Fi password and tap “Join.” Wait a moment until
you're connected.

* When you see the “Cellular Setup Complete” message, tap
“Continue.”

o NOTE: The iPads are equipped with Verizon cellular services. For
optimal iPad setup experience please connect to your Wi-Fi
network and not Verizon




Step 5: Finalize Setup

* On the “Device Management” screen, tap
“Enroll this iPad.”

« Select “Work or School Account”

Reference the ITS Systems & Account
Logon
« Enter your
firstname.lasthame@foxrehab.org
and follow the onscreen prompts to
login Click Next
+ Password : Str3ngth26!

* Have your cell phone handy and follow the
on-screen prompts for multi-factor
authentication.

— Your cell phone number has been pre-
loaded into your FOX Office365
account. If there is an error in your cell
phone, contact support@foxrehab.org
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Device Management
This iPad is owned by:
Fox Rehabilitation

ice management is required and will allow , A
this organization to set up email and network R Created by you

B® Microsoft

It looks like this email is used with more
than one account from Microsoft. Which
one do you want to use?

I El Work or school account
]

Created g ¥our IT department

Personal account

“accounts, update software, install and ] = ———n

ps, and manage the settings of

Tired of seeing this? Rename your personal
Microsoft account.

Back

1A

Fo‘x‘ w OCE‘I::A‘YLIONN‘:I. & SPEECH THERAPY.
Sign in

Email, phone, or Skype

Can't access your account?



mailto:firstname.lastname@foxrehab.org

Step 6: Finalize Setup

« The iPad will begin configuring. Wait for it to
finish.

* When you see “Create an iPad Passcode,” enter a
6-digit code.
— Avoid simple codes like 123456 or 111111 &
personal information (e.g., birthday).

— The passcode is required to be changed
every 90 days

* The Multitasking & Windowing Screen will appear,
select Full Screen Apps

* FOX apps and setup will begin downloading.

— This may take 10 minutes. Don’t use the
iPad until complete.

— If “Edit Home Screen” appears, tap
“‘Dismiss.

* Once you see the FOX background image and the
FOX apps downloaded, proceed to the next step.
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Step 7: Connect Case/Keyboard

* Insert the iPad into the Case:

— Reference the label on the keyboard for button
orientation.

- Power On the Keyboard:

— Locate the power button on the right side of the
keyboard and hold for 1 second. The keyboard lights

will turn on.
* Enter Pairing Mode: o s—
— Press the wireless connection button located next — .
to the power button for 3 seconds. ps
— The wireless indicator light will start blinking, e p——
indicating it's ready to pair. P —— m) o
) o _ _ S T————————
Connect via iPad Bluetooth Settings: =)o s = e -

— OnyouriPad, go to Settings > Bluetooth.
— Toggle Bluetooth on if it is off.
— Under “Devices,” select “Brydge 10.9 Max+”
— Tap “Pair.”
» Test the Connection:

— Test the track pad to ensure you see the cursor
move.
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Step 8: Required Settings: Settings App on iPad

Screen Time Out

* To extend the screen timeout period on your iPad and
prevent needing to unlock for use frequently, follow
these steps:

— Open the Settings app.

— Navigate to Display & Brightness.
— Tap on Auto-Lock.

— Select 15 from the options.

Track Pad Settings
* Open the Settings
— Navigate to General
— Scroll to locate Trackpad

— Trackpad speed can be adjusted down or up
based on preference

— Toggle ON:

- Tap to Click Tap: makes selections without
having to fully press on trackpad

- Two Finger Secondary Click: To use,
lightly tap with 2 fingers on the trackpad. Do
not fully press down on the trackpad. This is

o the right click.

‘ ~
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< Auto-Lock

Home Screen & App Library

Multitasking & Gestures

Settings < Back Trackpad

W R39% e

T 60% .

Airplane Mode Natural Scrolling

Wi-Fi Fios-DQ2xt
Bluetooth on
Tap to Click

m Cellular Data
Two Finger Secondary Click

Personal Hotspot off

c Battery

& General
@ Accessibility
Apple Pencil
Camera
a Control Center
B Display & Brightness

Home Screen & App Library




Step 9: Comp Portal Login-Log in Here 1st

Comp Portal

Open the Comp Portal and Sign in
* |If prompted always select “Work or school
account.”
» Enter your firstname.lasthame@foxrehab.org e
and follow the onscreen prompts to login and e — '
authenticate with your mobile phone, if prompted B R —
Password : Str3ngth26! R == __CompanyPortal
 Click OK when prompted with the “Get Notified
so you don'’t lose access”
* Click Begin when prompted to “Set Up FOX
Rehab access” =
— Allow setup to complete e st i
 Click Done when prompted with the “You're all Y

set screen”
— You will return to the main Comp Portal screen

— Additional apps can be downloaded here at a
later time however the iPad is configured to auto
install the most frequently used apps. )

DO NOT Download Workday app. It does not allow

o for full access to the Workday modules needed.
s
’ Y i


mailto:firstname.lastname@foxrehab.org

Step 10: Comp Portal Password Change '

* Click your initials in the top right corner Comp Portal

« Scroll down to Change Password o
— Set a new password (this will be for all
FOX logins) QJ
— Follow the password requirements & o s
Click Submit

CONTACT INFORMATION

Password Requirements

v~ Does not contain a significant part of the user’s
account name

v" Must be at least 10 characters in length

v" Must contain characters from 3 of the following
four categories: e —
— English upper-case character A-Z & Oy — B I
— English lower-case character a-z
— Base 10 digits 0-9
— Non-alphanumeric character (example: !, $, #, %)

877 407 3422 x5446

856 2618172

— To Close Comp Portal:

* Click the X in the top left corner to return to
Comp Portal

+ Tap the screen to close the info box.
* Swipe up to close the Comp Portal app

L




Step 11: Application Login Required for Day 1 [’ *

* Outlook & Teams i
— Click Teams and Outlook applications " ocs e 7 e i e
icon on your iPad home screen ”MMW;;,-_-,
— Login using your FOX account and NEW 2 Eﬁ:ﬂ
password A ===
« If prompted to Add Account or create, ———
always select Add Dok
* Always Select Work or School Account

* Proceed through prompts and
authentication, if required i

* If prompted with Privacy message, click

OK or Confirm depending on message. PN
- |f prompted, turn on notifications to stay e -

up to date o S e
* If prompted for location services, always ==

allow

M365 Copilot, One Drive, Word, Excel, & PowerPoint are additional Office application
available but are not needed for login on day 1




Step 11: Application Login Make Microsoft Edge your defaul e

- Edge
— Click the Edge icon
— Login using your FOX account

» Select Work or School Account

* Proceed through prompts and \ | cpmn st
authentication (use your new password!) e

— When prompted, select Not Now
- Safari will remain the default browser
* If prompted for Privacy message,
click Confirm

IMPORTANT: Go to the iPad Settings App

Edge

[ Default Browser App Edge > ]

3 Select Microsoft Edge

« Scroll to and Click Apps «
- Click Edge .
— Select Allow Cross Website ST
Tracking N
— This is required for your new hire -

Learn365 course content to
display correctly

'ay‘
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Orientation Course Access (Learn 365)

Accessing your new hire orientation course



Before You Proceed to Your Course!

CHECK THAT YOU MADE THIS SETTING CHANGE ON
YOUR IPAD. NOT DOING SO WILL CAUSE YOUR
COURSES TO NOT WORK PROPERLY

— Click Setting from iPad | <
Home Screen oo e o -
- . @Search g SSSSS
Cl ICk Apps O s Background App Refresh [ @)
— Click the Edge icon (s wv—
. Sounds
- SeleCl.t AIIOW CrOSS WebSIte Fucus llow Cross-Website Tracking * D
Tracking
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Accessing 2026 Orientation via Learn365

Open Edge to access
FOX4U (our Intranet)

Under All Apps, Click
Learn365

The My Recent Apps
tab will begin to
display your most
frequently accessed

apps
Click My Training
Scroll down to
view training
courses under My
Training section

—
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Search...

TOOLS & RESOURCES + PEOPLE & CULTURE ~ LEADERSHIP RESOURCES ~ ADMIN ~

&

& Welcome, Rachel Read!

All Apps

§2l  Admit Portal Standard
FOX Day Trivia Results @ clubConnect
i Foxsie

Learn 365

MedBridge

MFeatured News: Scribe IQ Roll Out Schedule is Here!

(A) Overview
| @ My training

B ourse et My learning paths

Here are your leamning paths, a selection of training based on your goals, skills. or opportunities you've created
aaaaa Ity IR is always happy to help with creating a new leaming path for you. Just provide your goal or target.
and (SR will come up with 2 profound, structured training journey.

| New learning path

) My training

Here you can find all the courses you
completed or added to favorites.

are enrolled in. Use the tabs and filters to track courses that are planne

= Mandatory | [ Training Type ~ T Earliest due date first

i Planned 1 +/ Completed 0 P Favorites (0 m An 1




Locate Course: 2026 Orientation: PT/OT/SLP/FS

 Click on your discipline specific orientation course and click Play

My training

Here you can find all the courses you are enrolled in. Use the tabs and filters to track courses that are planned,

completed or added to favorites.

= Mandatory [T] Training type ~
# Planned 7 /' Completed (97

[0 e-Learning - QO

2026 Orientation: Fitness
Specialist

Due on June 26, 2026

T
% Mandatory

[ e-Learning

2026 Orientation: PT

& Due soon June 13, 2026

-
-,

Tl Alphabetically (A-Z)

o

O Favorites 0

(I an 82 I

(D e-Learning ) [ e-Learning I

2026 Orientation: OT 2026 Orientation: OTA

A& Due soon June 13, 2026 A& Due soon June 13, 2026

(1, 1 o : - L .
"l % Mandato b, ! % Mandatory

[0 e-Learning L < (0 e-Learning g

2026 Orientation: SLP

2026 Orientation: PTA

A& Due soon June 13, 2026

Due on July 7, 2026




Start and Complete Course Items

PT/PTA/OT/OTA/SLP Fitness Specialist

 Click “Start”

« Complete all items under “15t Day with
FOX” for today (your Day 1)

* Click “Start”

* Complete all items up to Client Engagement
and Programming for today (your Day 1)
2026 Orientation: PT

Content
> Welcome to FOX * [> Start
Description
Discipline specific tailored onboarding to set you up for success to deliver dinical excellence in the field. > Technology and Systems * [> Start
Please get started with the section tithed 15t Day with FOX on your first day with the practice. if you are unabde to complete
all ibermms within this section on your first day, plesse communicate to your Regional Director. 5 Billing and Documentation * [> Start
Content . .
> Client Engagement and Programming * [> Start
w1 1st Day with FOX * [ Continue
> Fitness Specialist and Client Safety * [> Start
See below for materials
. 1. Cudnure and Philceophy [12 Misutes) ¥ SLC Management - [) Start
W 2 PO 4 L8 (5 mins)
. 3. Peophs Resourcas Prasentation (30 minutes] 5 Continuing Education * [> Start
. 4. ITS Fresantation {20 minubes)
@ 5 FON Trax Training (30 mins)
> People Resources, HIPAA, Compliance * [> Start
. B. T Ot Training (30 mirwsses)
W 7. Fogulatary Aftairs and Complianca Training (45 Minutes)
() B Regulatory Aftaks & Complianca > Orientation Survey: Complete after your first week = [> Start
@ 3.PT/ PTA Blling and Coding Presentation (45 minuts)
21 10 PT Eilling & Cioding Coenpotoncy > Orientation Attestation * [> Start

@ 11 PT Chinkcal Donurantation Training (50 mins
@ 12 Oinical Documentation Training - What's M
@ 12 AT Smndaed. Login and Main Mang

. 14 AT Standard  Basic Furctionality

. 4
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Day 1 Orientation Checklist

Begin your Learn 365 Course (“2026 Orientation: PT/OT/SLP/FS”)

Reminder: You will see many sections within your Discipline-specific course. Please focus on the items listed
below and on the previous slide. Your Regional Director will direct you on the completion of the other sections
in the discipline-specific course, as well as the other courses listed in your assigned trainings.

PT/PTA OT/OTA SLP Fitness Specialist

Day 1 Complete: Day 1 Complete:
* All ltems within the course section "1st Day *  Welcome to FOX
with FOX" * Technology and Systems

« Billing and Documentation
+ Client Engagement and Programming* if
time allows

Reminder: Every new team member’s first day can look a little different. Whether you’re joining us PRN, part-
time, or full-time, take the pace that works best for you. If you don’t get to every item meant for day one, just
connect with your Regional Director and they’ll help shape an onboarding plan that fits your schedule.

-
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Support Contact Information
First: Self Help!

**access via Raintree**

If Not Resolved by Self Help:
Email: support@foxrehab.org
(please include "Orientation” in the subject so that assistance can be prioritized)

or
Phone: 856-452-6099

FOX Support Hours
Self Help: 24/7
Email/Phone Support:
Monday -Thursday: 7:30AM - 9:00 PM EST
Friday: 7:30AM- 7:00 PM EST
Sunday 4:00PM - 9:00PM EST

Other Non-Technical Questions:
Reach out to your Regional Director (RD)

h y
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