FOX Systems Start Up Guide and
Orientation Check List
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STEP 1

FOX System Login
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Bring Your Own Device Setup

Individuals who are not eligible for a FOX-
issued device, or who prefer to install FOX
applications on their personal mobile
phones, can do so following device and
security guidelines. To guarantee proper
functionality, please follow the outlined
technology specifications and display
requirements

For the best experience with our suite of
applications, FOX recommends the use of
an Apple iPad or a Samsung Galaxy
Tablet.

Mobile Device Technical Requirements

Technology Specifications and Requirements

OS Minimum Version Supports

iPhone/lpad: iOS 18

*Android- 15.0

Estimated App Size for Required Apps

900MB

Estimated Free Space Required for Data

3GB

Maximum Screen Display Size

10.9”

*Note for Android Devices:

« Devices supported: All android manufacturers such as Samsung, Google, Sony, LG, etc.) Devices not supported: All Kindle Fire tablets
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https://foxrehabpc.sharepoint.com/:b:/r/sites/FOX4U_Dept_ITS/Shared%20Documents/Device%20Training/FOX%20Device%20Technical%20Requirements.pdf?csf=1&web=1&e=DfhtvQ

WELCOME TO FOX

Best Practices for Successful Login & Setup

? ?Locate the “ITS Systems & Account Logon” document, found in your FOX
orientation packet that was delivered via mail.

B Confirm your personal device/laptop meets the minimum system requirements to run FOX
apps/systems

@ Allow extra time to troubleshoot any internet connection issues you may experience

il sit close to your wireless router to ensure the strongest wireless signal

Complete all action items in this guide to successfully login to your FOX systems and complete
the orientation course.

¥ Check the volume of the device




DOWNLOAD MICROSOFT INTUNE COMPANY PORTAL APP

Prep Before Install:

« Check for a previous install of the Intune Company
Portal or another Mobile Device Management (MDM
system on your device.

o You cannot have two installations on a single device.
Follow the instructions on the guide below to remove a
previous version.

* Ensure your device is connected to a Wi-Fi network.

* The install process could take up to 20 minutes
depending on network connection

* If you intend to use your mobile phone and a tablet,

please download Intune on both devices. Company Portal
: Locate the attaChed dlreCt|OnS for your Operat|ng Get access to company resources and keep
system (iOS or Android) or can be found on FOX4U hem secure.

o Intune Device MGMT Enrollment Guide Android
o Intune Device MGMT Enrollment Guide iPhone

* Once you have completed the entire install process,
return here to complete the setup.



https://foxrehabpc.sharepoint.com/:b:/r/sites/FOX4U_Dept_ITS/Resources/Intune%20Device%20MGMT%20Enrollment%20Guide_Android.pdf?csf=1&web=1&e=im3ivZ
https://foxrehabpc.sharepoint.com/:b:/r/sites/FOX4U_Dept_ITS/Resources/Intune%20Device%20MGMT%20Enrollment%20Guide_Android.pdf?csf=1&web=1&e=im3ivZ
https://foxrehabpc.sharepoint.com/:b:/r/sites/FOX4U_Dept_ITS/Resources/Intune%20Device%20MGMT%20Enrollment%20Guide_iPhone.pdf?csf=1&web=1&e=Yzku00
https://foxrehabpc.sharepoint.com/:b:/r/sites/FOX4U_Dept_ITS/Resources/Intune%20Device%20MGMT%20Enrollment%20Guide_iPhone.pdf?csf=1&web=1&e=Yzku00

DOWNLOAD FOX APPLICATIONS

Once Intune Company Portal is installed, be sure to |
download the Microsoft Edge web browser. This is
the preferred browser for FOX related applications |

and systems.

As outlined on the Intune install directions, confirm
you have downloaded:

*  Outlook (email)

« FOXTrax

Other recommended apps
« Teams

*  Workday

* Learn365

*  Medbridge

All applications noted above will require sign in
and authentication at initial login. They are all
single sign on and will be the same as your FOX
username (firstname.lasthame@foxrehab.org and
password.
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mailto:firstname.lastname@foxrehab.org

OFFICE 365 FOR FOX

Welcome to the Microsoft Office 365 Suite for FOX

ACTION ITEMS

1 Open Microsoft Edge or Google Chrome and enter FOX4U.org
in the address bar.

O Reference the ITS Systems & Account Logon
document and enter your firsthame.lasthame@foxrehab.org
as indicated on the document. Click Next

UlIn the password field, enter the password : Str3ngth26!
QClick Sign In when prompted

LA new window will appear. Have your cell phone handy and
follow the on-screen prompts for multi-factor authentication.

Your cell phone number has
been pre-loaded into your FOX
Office365 account. If there is an
error in your cell phone, contact

the orientation hotline if
completing on Day 1 of your
orientation on slide 10

BE Sign in to your account x 4+

« - C g FOXduorg
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Fo &m&. “(:"‘A'mh & SPEECH THERAPY.

Sign in

* Email, phone, or Skype

Can't access your account?

sign-in using your FOX full email address and



mailto:firstname.lastname@foxrehab.org
mailto:firstname.lastname@foxrehab.org

OFFICE365 FOR FOX

Welcome to the Microsoft Office 365 Suite

for FOX 5 e
Q OXAU  TOOLSERESOURCES PEOPLEGCULTURE LEADERSMIPRESOURCES ADMIN
The FOX4U Intranet will open
— Check back here often for practice news, ]
updates, educational materials, and acces: it 1] e
to other Fox applications e | &
— The "waffle" in the top left corner is .
always visible throughout Office 365 —
and can be used to access
other Office 365 apps. - =
— Tip, bookmark this page to save it for n""{" o
easy access by clicking the star in the e e o

browser bar.
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SET ANEW PASSWORD

Security is Important! Set
a New Password Now!

Sign out

ACTION ITEMS

1 From the FOX4U screen, locate your
name on the top right corner and click
it. "N

% @ Sign in with a different account
ee Web CareC

Rachel Read
rachel.read@foxrehab.org
View account

My Microsoft 365 profile

[ Click View Account ]

L A0 ‘

[ Click Change Password

Rachel Read
rachel.read @foxrehab.org

: Security info Change password Settings & Privacy
Security info
Rachel Read
Devices
Director of Enterprise Systems /
Change password
L =3 rachel.read@foxrehab.org Keep your verification methods and security Make your password stronger, or change it if Personalize your account settings and see
Organizations info up to date. someone else knows it. how your data is used.
Settings & Privacy R 877 407 3422 x5446 UPDATE INFO > CHANGE PASSWORD > VIEW SETTINGS AND PRIVACY >
Recent activity ® sales
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SET ANEW PASSWORD

ACTION ITEMS
[ Set a new password. Follow Change your password .
the password requirements. chlread@forshabior
D CIiCk Smeit I"‘;ewpassword @I
| =]

Password Requirements
v Does not contain a significant part of the user’s account name
v" Must be at least 10 characters in length
v Must contain characters from 3 of the following four categories:

— English upper-case character A-Z

— English lower-case character a-z

— Base 10 digits 0-9

— Non-alphanumeric character (example: !, $, #, %)




RAINTREE

Raintree Access

For security reasons and to protect PHI,
please ensure that Raintree is accessed only

through a secured web browser or application \ /
via the Intune Company Portal.

> ADMIN

* FOXis currently transitioning to a new
version of Raintree. Please discuss the
current version your region is on with your
RD for appropriate access.

&
Raintree Raintree
* RT Web (Custom) e e
— FOX4U home page a a
Admit Portal Admit Portal

— Enter web link in the Edge Browser:

= RT Web:
https://rtw.foxrehab.org/rtweb

= Star the web link so it saves to your
favorites

«3Llinked in FOX Trax
* RT Web (Standard)

o3Enter web link in the Edge Browser:
https://foxrehab.raintreeinc.com/webd
ocumentation/0

Custom Standard

" ——
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https://rtw.foxrehab.org/rtweb
https://foxrehab.raintreeinc.com/webdocumentation/0
https://foxrehab.raintreeinc.com/webdocumentation/0

MICROSOFT TEAMS

ACTION ITEMS

ULocate the Teams Icon in the Waffle Icon or in the Pinned Apps. If prompted, log in
using your email and password
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*Welcome to Teams

— Teams is our main communication system used to send practice wide messages, chat
with colleagues, access Learn365, join or hold meetings, make calls, plus more!
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SUPPORT CONTACTS

Please use the following support contact
methods:

FOX Essential Support
Monday -Thursday: 7:30AM - 10:00 PM EST
Friday: 7:30AM- 4:30 PM EST
Sunday 4:00PM - 10:00PM EST

Email: support@foxrehab.org

(please include "Orientation” in the subject so
that assist can be prioritized)

Phone: 1-877-407-3422 x1300 or
Direct Line: 856-705-1300

**You may also reach out to your Regional
Director (RD) for support



mailto:support@foxrehab.org

STEP 2

Orientation course access
(Learn 365)



ACCESSING 2026 ORIENTATION VIA LEARN365

0 Open FOX4U home page
o Enter fox4u.org

O Navigate to Learn365 page under Applications and
Links

12:28PM Wed Oct 15 W P 100% 0
@ FOX4U - Home X i+
& < Q foxrehabpc.sharepoint.com Q@ G VTS # N €1 o

linoridointara —

FOX4u TOOLS & RESOURCES  PEOPLE & CULTURE  LEADERSHIP RESOURCES ADMIN I

+ New ~  ¢JPromote &3 Pagedetails 2 Preview 2 Analytics il Intelligence Published 9/22/2025 [ Share v / Edit

Applications and Links

Real Knows Real

&
Raintree Web

Learn365 MedBridge

m
FOX Forward Q 5' '\_:“
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Qiik Cloud Workda!
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https://foxrehabpc.sharepoint.com/

2026 ORIENTATION: PT/OT/SLP SELF GUIDED

O Scroll down to My Training

Q- Overvieli — 1) My training
' 00 My training
£ Course catalog My learning paths

Here are your learning paths. a selection of training based on your goals. skills, or opportunities you've created
manually. is always happy ta help with creating a new learning path for you. Just provide your goal or target,
and will come up with a profound, structured training journey.

+ New learning path

e
My training

Here you can find all the courses you are enrolied in, Use the tabs and filters to track courses that are planned,
completed or added to favorites,

= Mandatory  [I] Tralning Type ~  T. Earllest due date first -

#@ Planned 1 / Completed © 2 Favorites 0 1 An ¥




2026 Orientation: PT/OT/SLP/FS

Click on your orientation course

= (1) My training

My training
Here you can find all the courses you are enrolled in. Use the tabs and filters to track courses that are planned,
completed or added to favorites.

= Mandatory [0 Training Type - Tl Earliest due date first -

# Planned 1 +" Completed 0 7 Favorites |0 M an 1

# Mandatory

'FOX il

[0 e-Learning e

2025 Qrientation: OTA Self-
Guided

Due on October 29, 2025




PLAY COURSE

O Scroll down and select "Play course" to begin

E?)(x SharePoint 2 Search in SharePoint [ - S <] 7 Jennifer Conway ~
FOXaU
9 + New v J Promote  §8 Page details Analytics Published 12/20/2023 & Share - 2 Edit | %
o)
@
>
/ Course management
o
[
~ Course description Information ©
11 ratings
Discipline specific tailored onboarding to set you up for success to deliver clinical
excellence in the field. @ e-Learning

{? Orientation

83 2/15/2024 01:11 PM

~ Content

> 1st Day with FOX ©

~/ ENROLLED

wii
0% Not started [> Start e

S
’ T, N




Start and Complete ltems

Select "Start"

Complete all items under "1st Day with FOX"
» Play videos and click "Next" to proceed to each item

(A Overviaw
| O My training

3 Course catalog

&3 L=am365 Admin Canter

o Global Settings

My training » 2025 Orientation: SLP (V2)

® Overdue June 27,2025 [ e-Leaming

2025 Orientation: SLP (V2)

= o

Description

0% complsted

Dizdpline specific tailored onboarding to set you up for success to deliver clinical excellence in the

field.

Content

(\/‘-! 1st Day with FOX * \

() 1.People Resources Presentation (35 mins

() 2 Regulatory Affairs and Complance Training (45 mins

atory Affairs & Compliance

ntation (20 Minutes)

() 5. Intunz Company Portal Instructions {105 - [Phone

\_ Y,

[> Start

Information

* % % & & 1ratingls)

< Category Orientation

B Enrolledon  May 29,
2025

Contacts

'. Jonross Neptune




ORIENTATION CHECKLIST

Step One
- System Set Up

Step Two

. Learn 365 Course ("Year Orientation: PT/OT/SLP Self-Guided")
dComplete 1st Day with FOX




SUPPORT CONTACT

IT Support:
FOX Essential Support
IMonday -Thursday: 7:30AM - 10:00 PM EST
Friday: 7:30AM- 4.30 PM EST
Sunday 4:00PM - 10:00PM EST

Email: support@foxrehab.org

(please include "Orientation" in the subject
so that assist can be prioritized)

Phone: 1-877-407-3422 x1300 or
Direct Line: 856-705-1300

Other questions:
Reach out to your Regional Director (RD)



mailto:support@foxrehab.org
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